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In pursuance of the provision of Clause (3) of Article 348 of the “Constitution of
India” the Governor is pleased to order the publication of the following English
Translation of notification no. QA‘-S /ix-1/2023 Dehradun: Dated 03 March, 2023 for
general information.

Uttarakhand Government
Transport Section—1
No.J45/ix-1/2023-01(13)2022
Dehradun: Dated 03 March, 2023
Notification

In exercise of the powers conferred by Section 93, Section 95 and Section 96 of
the Motor Vehicle Act, 1988 {Act No. 59 1988) for regularising License or other matter
related to the Agents/Convessers {for the collection of passengers and sales of Tickets
for travelling by Public Service Vehicles), the Governor is pleased to make the following
rules:-

The Agents/Canvasser {for the Collection of Passengers and Sales of Tickets for
Travelling by Public Service Vehicles) Rules, 2023

Short Title and 1 (1) These Rules may be called the Agents/canvasser (for the
Commencement Collection of Passengers and Sales of Tickets for Travelling
by Public Service Vehicles) Rules 2023.

(2) These Rules shall come into force from the date of
publication in the Official Gazette.

Definition 2 (1) In these Rules, unless there is anything repugnant in the
subject or context,

(a) "Agent/ Canvassers" means any person appointed as such
by the owner of public service vehicles on his behalf and
who is engaged in the collection of customers or sale of
tickets for travel by such vehicle;

(b) "License" means a license issued under these Rules.

(¢) “Licensing Authority” means the State Transport Authority
for the whole of Uttarakhand and the Regional Transport
Authority for the Region.

(d) Travel agency means, any person or company or a firm
who owns or has leased vehicles for a period of not less
than one year, that arranges journey by road services;

(e) Tour operator means, person or company or a firm having
his own personal vehicle or who has taken a vehicle on
lease for a period of not less than one year, to provide




transport, accommodation, sightseeing, entertainment etc.
and services incidental thereto;

(f) Form T.R. means the form appended to these rules;

(2) Words and expressions not defined in these rules shall
have the same meanings respectively assigned to them in
the Motor Vehicles Act, 1988 (as amended, 2019), the
Central Motor Vehicles Rules, 1989 and the Uttarakhand
Motor Vehicles Rules, 2011.

Requirement of
License for Agent

No person shall act as an agent/canvasser to the owner of
such public service vehicle or any travelling agent or tour
operator and owner of the vehicle shall not so employ any
person, unless he has obtained the agent's license from the
concerned Transport Authority.

Legal validity of
License

An agent's license shall be valid for a period of three years
from the date of issue or renewal and shall be effective only
in the area or region in which it has been issued or renewed.

Application for
license

(1) Any person who desired to obtain an agent/ canvasser
licence, shall apply in writing or online in Form T.R.-1 or
online to the Licensing Authority.

(2) The application shall be accompanied by the fee as
specified under rule-22.

(3) The following documents shall be attached or uploaded
with the application:-

(a) Copy of vehicle registration and permit.

(b) Copy of agreement in case the vehicle is taken on lease.

(c) Copy of identity and date of birth certificate in case the
applicant is an individual.

(d) Copy of registration certificate and GST certificate in case
the applicant is a company or firm.

(e) Self attested copy of office address and map.

(f) Copy of agreement in case the office is on rent.

Scrutiny of
Application

While considering the application made under rule 5, the
Licensing Authority shall, inter alia, have due regard to the
following:—

(a) The applicant is a travel agency, operated by a person,
company or firm, having not less than five vehicles of his
own or who has taken at least five vehicles on lease for a
period of not less than one year and provision of road
services. does;

{b) The applicant is a tour operator operated by a person,
company or firm, who owns not less than five vehicles or
who has taken at least five vehicles on lease for a period




(e)
(f)
(g)

of not less than one year and which provides
transportation, accommodation, sightseeing,
entertainment, etc. and services incidental thereto;

The applicant is of a good moral character and has
thorough knowledge of the passenger transport business,
The head office or the branch office of the applicant is
either owned or taken on lease by the applicant or has
been hired in his name and it consists of reception hall,
administrative section, secured luggage room with locker
facilities, drinking water, toilets and proper parking space
for motor vehicles,

The applicant maintains the necessary facilities for the
maintenance, repair and housing of his vehicles,

The applicant maintains at least one telephone on which
calls can be made day and night,

The financial resources of the applicant are sufficient to
provide efficient management of the continued
maintenance and installation of the motor vehicle,

Age of Agent

No person below the age of eighteen years shall be the holder
of an agent license.

Security and
Forfeiture of
Security

(1)

(2)

€)

In order to ensure proper compliance of the conditions
mentioned in Rule-12 by the agent/ canvasser, the
applicant shall, at the time of grant of licence, deposit the
security specified in Rule-22 in Form T.R.-2 in the form
of a bank guarantee issued by scheduled bank which shall
be maintained for the period of accreditation.

The security deposited by the agent/canvasser, if not
forfeited, shall be returned on the expiry of the license or
before in case the agent/canvasser voluntarily ceases
business before the expiry of the license.

The Licensing Authority may, at its discretion, forfeit the
security in whole or in part without prejudice to any other
action taken against the licensee;

Provided that before forfeiting the security, the
licensing authority shall give an opportunity of being
heard to the licensee and shall record the reasons for such
forfeiture.

Issue of License

The Licensing Authority shall issue the license on Form T.R.-
3 after due verification on the basis of eligibility and criteria
mentioned in Rule-6.

Renewal of
License and

10

(1) Application for renewal of agent/canvasser license in

Form T.R.-4 alongwith fee and license as specified under




Application for
duplicate

Rule-22, shall be made in writing or online to the
Licensing Authority by which the agents license has been
issued.

(2) If at any time the original license is lost or destroyed, the
licensee shall after due scrutiny make an application in
writing or online on Form T.R.-5 for obtaining a duplicate
copy along with fee as specified under Rule-22.

(3) The duplicate to be issued in case of loss or destruction of
the original license, shall be issued on Form T.R.-3, on
which the duplicate copy will be written in red ink.

Display of
License

11

(1) Every agent/canvasser shall carry a license while on duty
and shall produce it on demand from an officer authorized
by the licensing authority.

(2) In the case of an agent firm, the license shall be displayed
at a prominent place in the workplace and shall be
produced on demand by an officer authorized by the
licensing authority.

Change of
address of license
holder etc.

12

An application for any change in the address of the licensee
issued under these rules shall be made in Form T.R.-6 and
shall be accompanied by proof of address and the appropriate
fee specified in Rule-22.

General
conditions to be
followed by the
license holder

13

Conditions of agent/ Canvasser license:

(1) The licensee shall not enter into any explicit or implicit
contract with any motor vehicle not covered by a permit
(except vehicles exempted from permit under section
66(3) of the Act),

(2) The license holder shall treat the passengers in a courteous
and calm manner;

(3) The licensee shall maintain a fully furnished office with
suitable staff to meet the needs of the
passengers/customers and in the case of a travel agency or
tour operator in Form TR-7, the name of the tourist, the
fare taken, the journey and the particulars of the contract
carriage relating thereto. Maintain records and give details
thereof to the Licensing Authority.

The licensee shall neither grant nor transfer the license to

any other person.

In the case of a travel agency or tour operator, the licensee

shall maintain an office under the charge of a whole time

member who may be in a position to provide accurate and
up-to-date general information’s relating to transportation,
accommodation and journey.

Q)
()




(6) No agent or canvasser who has been granted a license
shall issue an advertisement in any newspaper, book,
catalog, classified directory or other publication unless,
such advertisement appearing in such newspaper, book,
catalog, classified directory or other publication displays
the license number, the date of expiry of the license and
particulars of the licensing authority.

(7) The licensee shall maintain a complaint book which shall
be produced at the time of renewal of the license. Renewal
may be refused in case of serious complaint.

(8) The licensee shall maintain a register for the vehicles as
prescribed in Form TR-8,

(9) The licensee shall not alter the principal place of business
mentioned in the license, except with the permission of
the licensing authority,

(10)The licensee shall maintain the premises and all records
and registers and shall at all reasonable times be open to
inspection of the motor vehicle by any person not below
the rank of the Licensing Authority or Assistant Regional
Transport Officer as may be authorized by the Licensing
Authority in this behalf,

(11)The licensee shall provide such informations and returns
from time to time as may be called for by the licensing
authority,

(12)The licensee shall display the license issued in original
and attested copy thereof attested by the Licensing
Authority at a prominent place in its head office and its
branch offices,

(13)The licensee shall maintain a suggestion box at the head
office and at its branch offices and forward the
suggestions, if any, received along with its comments to
the Licensing Authority once in a month,

“Provided that the Licensing Authority after giving a
notice of not less than 30 days may at any time change the
terms of such license or add new conditions”,

Inspection 14 The office of the licensee and documents mentioned in Rule-5
of these Rules can be inspected from time to time by an
officer of the Transport Department not below the rank of
Assistant Regional Transport Officer.

Power to refuse 15 (1) The Licensing Authority may refuse to issue or renew the

to issue license

agent's licence, for reasons to be recorded in writing.
(2) The licensee shall be given an opportunity of being heard




before refusing renewal under Sub-rule (1),

Suspension,
Cancellation,
Revocation of
License

16

(1) The Licensing Authority may suspend, cancel or revoke
the agent's licence, for reasons to be recorded in writing.
(2) On suspension, cancellation or revocation of agent’s
license or refusal to renew it, the same shall be
immediately surrendered to the Licensing Authority which

issued the license.

Agent's Badge

17

(1) The agent shall, at the time of duty bear on his chest, at a
conspicuous place on the left side, a white plate with his
name in black capital letters in English or Hindi
alongwith a metal badge as specified in Form T.R.-9.

(2) The badge shall be issued by the Licensing Authority on
payment of fee prescribed in rule-22.

(3) An agent shall not lend or share the badge to any other
person and shall surrender the same to the Licensing
Authority in case his license is suspended, cancelled or
not renewed.

(4) If the badge is destroyed or lost, the badge shall be
reissued by the authority which issued the same on
payment of fee as specified under the said Rule-22.

Fine for violation
of rules

18

Contravention of any rule of these Rules or section-93 of the
Motor Vehicles Act, 1988 by any person or entity shall be
punishable as per the provisions prescribed in section-193 of
the Act.

Appeal

19

Any person aggrieved by any order of the Licensing Authority
may appeal before the State Transport Appellate Tribunal
within a period of thirty days from the date of receipt of the
order.

Procedure for
Appeal

20

(1) The appeal under Rule 19 shall be preferred in the form of
a memorandum in duplicate, setting forth the grounds of
objections to the order of the Licensing Authority and shall
be accompanied by such fee as may be prescribed by the
State Government from time to time.

(2) The State Transport Appellate Tribunal may, after giving
the parties an opportunity of being heard and after making
such inquiry, if any, as it may deem fit, pass appropriate
orders.

Extent of the
Jurisdiction of the
license

2]

(1) The license for one region will be applied to the concerned
Regional Transport Authority and for an area comprising
two or more regions to the State Transport Authority,
Uttarakhand.

(2) The license issued by the Regional Transport Authority
shall be valid under the jurisdiction of the concerned




Regional Transport Authority and the license issued by the
State Transport Authority, Uttarakhand shall be valid for
the area specified by the Authority.

Fees 22 | Under the provisions of these Rules, such fee shall be charged
as is specified in the following table :-
Sr, Purpose Amount | Rule
No. (in Rupees)
1 Grant and renewal of License 1500.00 5,9
2 change of Address 200.00 12
3 Duplicate of license 500.00 9
4 Issue of badge and Duplicate 500.00 17
4 Security deposit 10000.00 8
(in the form of bank guarantee
or NSC, FDR etc.)
Delegation of 23 | A State or a Regional Transport Authority may, by general or

powers

special resolution recorded in its proceedings and subject to
such conditions as may be specified in the resolution, delegate
to its Secretary and in the case of State Transport Authority to
Assistant Transport Commissioner (Administration), and in the
case of a Regional Transport Authority to any Assistant
Regional Transport Officer of the Region concerned any
power conferred under these Rules.

Removal of
difficulties in
enforcement of
rules

24

If any difficulty arises in the enforcement of the provisions of
the Rules, the difficulty can be removed by order issued by the
Transport Commissioner, Uttarakhand, from time to time,
which is not inconsistent with these Rules.

Overriding effect

25

Notwithstanding anything to the confrary contained in the
rules made on this subject in any other Rules, the provisions
contained in these Rules shall have effect.

By Order,

(Arvind Singh Hyanki)
Secretary.




Form T.R.-1
{See Rule 5}

Application form of Agents/Canvasser (for the Collection of Passengers and

To,

Sales of Tickets for Travelling by Public Service Vehicles)

Secretary,

State/ Regional Transport Authority

-----------------------------------

In accordance with the provisions of Sub-section (1) of Section 93 of the

Motor Vehicles Act, 1988, |, the undersigned, hereby apply for a license to act as
an Agents/Canvasser (for the Collection of Passengers and Sales of Tickets for
Travelling by Public Service Vehicles) in the State of Uttarakhand.

o N o 1 kW

Name (FUll] e erneesce s aene
Father/ Husband Name ... nrenneessnennnen
AZE e e
Present AdAress e
Permanent Address  ereresnennnneeeerressneenisnens
Educational QUalification .....cccvvveerrceeeninin e

| have not held the agent's license in the past ...........uvu.e.

[ have in the past held the Agent License NO. ....cccoiiiiinecncinnnen. which was
issued bY e, and that the same was not suspended,
cancelled/ renewed.

| hereby declare that | am not less than 18 years of age and that the above

particulars are correct. | enclose three copies of recent photographs of myself.

Signature of Applicant



Form T.R.-2

{See Rule 8}
Bank guarantee for performance guarantee
(On the letter head of the bank with adhesive stamp)

To,
Transport Commissioner,
Uttarakhand,
Kulhan, Sahastradhara Road, Dehradu

To be known to all persons that by this article the ...
{(name and address of the Bank), whose registered office is located at
.................................. , hereinafter referred to as the "Bank", the Transport
Commissioner, Uttarakhand, hereinafter referred to as the "Regulator”, shall pay
RS, vvrerrinnnnneerssnns (RS tevreereecsnerireenns only) which shall be actually paid to the said
regulator. By this article the Bank binds itself, its successors and prosecutors.

Letter of Intent NO. ...ccevverrnee. dated.....ccvevvineriennns has been issued by the
State / Regional Transport Authority to .....coooveinienieennee. (name of the operator)
(hereinafter referred to as the “operator”} for the implementation of the
completed agent and an amount of RS, .eveeeviivinieninnee {(RS.uiriieeeerianranns only)

that the Bank Guarantee is required to be furnished and that
............................................... (Name of the Bank} has, at the request of the
Operator, agreed to give this guarantee, hereinafter contained, without objection.

2- We further agree as follows —

(a) That the guarantee hereinbefore contained shall not be affected by any
change in the constitution of our bank or in the constitution of the
operator.

(b) That any account settled between the Regulator and the Operator shall be
conclusive evidence of the amounts payable against us hereunder and no
question shall be raised by us in this regard.

(c) The guarantee of this commences from the date hereinbefore given and
shall be in force for a period of three years which may be extended for a
further period of three years.




(d) That the words "operator" and "bank" used herein shall, unless such
interpretation is repugnant to the subject or context, to their respective
successors as prosecutors.

3- The conditions of this bond are as follows-

(1) If the operator fails or refuses to bring the agent/ propagator within the
time limit specified in the demand letter.

(2)If the operator fails to discharge his obligations under the agent/
propagator.

We undertake that the Regulator, Dehradun, Uttarakhand on receipt of
their first written demand, shall forthwith provide the aforesaid amount, in
which the Regulator shall not substantiate his demand but that the Regulator
shall specify in his demand the condition or conditions arising out of his, the
amount claimed is payable to him on account of occurrence of one or more of

the conditions mentioned in (1) and (2) above.

Signature of witnhess ........ Signature of the authorized officer of the Bank
Name of witness .......cecereeeneen. Name of the officer of the Bank
Address of witness........ccecerernenn, Designation

Bank Stamp/ Seal



Form T.R.-3
{See Rule 9 & 10}
Agents/Canvasser (for the Collection of Passengers and Sales of Tickets for
Travelling by Public Service Vehicles) by public transport

Agent / canvasser license Number.......ccoveeeneenes
1. NAIME e arera e
Place for
2. FAather Name  rerieriienssrasseessassrnnsorressones Photo
3. Present AdAress i et e resnsrans
4, Permanent AdAress e s ee e aee
D e e e in (area and location) ........ccevevenvennens

Licensed to act as an agent/ canvasser (name of service) for the
collection of passengers and sale of tickets for travelling by public transport
and is assigned an agent badge number. ...,

This license is valid from dated........coeeerernerennnenns todated..eiirrneeeiiieiieiins

Secretary,
State/ Divisional Transport Authority

Renewal

Renewed from dated ...ccovvveevivicrncreereennenes todated.vivnriiininienireiniiene
Secretary,

State/ Divisional Transport Authority




To,

Form T.R.-4
{See Rule 10}

Application form for renewal of Agents/Canvasser {for the Collection of
Passengers and Sales of Tickets for Travelling by Public Service Vehicles)

Secretary,
State/ Regional Transport Authority

----------------------------------

In accordance with the provisions of Sub-section (1) of Section 93 of the Motor
Vehicles Act, 1988, |, the undersigned, hereby apply for renewal of license to act
as an Agents/Canvasser (for the Collection of Passengers and Sales of Tickets for
Travelling by Public Service Vehicles) in the State of Uttarakhand.

1.

Name (Full) s sens s

Father/ Husband Name ....cooooovvvveeveeeereeeeriirrecneee e

CABE e e

Present AdAress e

. Permanent Address ovevviriiniiiisrsecsensesniesssiseesesnsssns

. License number and validity ...ccccccooviiniiiinerernniiiecnnnnnnnee.

[ have in the past held the Agent License NO. ....cccvvnvicevveeieenennn. which
was issued by coveviiviieniiniiiinienen, and that the same was not suspended,
cancelled/ renewed.

Signature of Applicant




Form T.R.-5
{See Rule 10}

Application form for duplicate of Agents/Canvasser (for the Collection of
Passengers and Sales of Tickets for Travelling by Public Service Vehicles)

To,
Secretary,

State/ Regional Transport Authority

Sir,

The undersigned shall act as an Agents/Canvasser (for the Coliection of
Passengers and Sales of Tickets for Travelling by Public Service Vehicles) in the
State of Uttarakhand in accordance with the provisions of Sub-section (1) of
Section 93 of the Motor Vehicles Act, 1988 by the State/Regional Transport
Authority. 1 apply for a duplicate copy of the license issued, which has been

destroyed/lost.

1. Name (Full) e rrrsssrsriarennrrrrreerens

2. Father/ Husband Name .....ccccciimeinniniinecnninrisennecnnens
3. License number validity .....cccceeeiiiiieeere e

B 11 [ AU

I, hereby declare that the above particulars are correct. My above
mentioned license has been destroyed/lost.

Signature of Applicant




Form T.R.-6

{See Ruie 12}

Application form for address change of Agents/Canvasser {for the Collection of

To,

Passengers and Sales of Tickets for Travelling by Public Service Vehicles)

Secretary,
State/ Regional Transport Authority

-----

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

In accordance with the provisions of Sub-section (1) of Section 93 of the Motor
Vehicles Act, 1988, |, the undersigned, hereby issued license to act as an agent/
canvasser for the collection of passengers and sale of tickets for travelling by
public transport in the State of Uttarakhand, in which my address is mentioned as
below.

1.

w e

4,

LICENSE NUMDBEE e iriiereiirsevansiesesessisnesnesanses

Name (FUull} i,

. Father/ Husband Name .....ccccciieinniiinneninnnnenssennsrnns

Present AAresS  ceeeviiiciireriinerieeeistesiessissentensesen

Permanent AdAreSS .ivcvirveernirrsrnicnriesessenseessssssensensoons

| have left my place of residence, place of business at the above mentioned
address and | present address which is given below- (Proof of address is
attached.)

Name (FUlll e crrnnnrenn e e nneaees

Father/ Husband Name .....ccccccvivmmeeiemeeciiecicnnnreeecnennee

Present Address evoiiiiirreeeeniinnernsesrrensreernnrneeeaees

Permanent Address  ...cviiccinrciiennsnicininensiieeinneeen

I, hereby declare that the above particulars are correct.

-------------------------------

Signature of Applicant




Form T.R.-7

{See Rule 13}
As per the person applied at the designated place posted by the licensee

S.No. | Tourist Name Full Address Telephone No. | No. of Passengers
1 2 3 4 5
Travel Duration Travel Vehicle | Vehicle Type Other
Distance No. information
6 7 8 9 10




Form T.R.-8
{See Rule 13}

Register to be maintained by the license holder

S.No | Vehicle Vehicle Seating Permit
No. Type Capacity
Number | Validity | Region
1 2 3 4 5 6 7
Vehicle Owner Drivers Name Address of Driver License
Owner | Lease License | Validity
No.
8 9 10 11 12 13




Form T.R.-9
{See Rule 17}
Badge of Agent/ canvasser

LiCeNSE NUMBbBET .t r e
Agent/ canvasser (Name of service)......ccevrrrrerersrineeerene

NI OF AT ciueiiiieriiuerraceeirnrrssersasssessrsnssrsssssesssrrsessesransees

The badge should be rectangular in shape (6.5 cm x 4.0 cm)




